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Offering a safe venue                      top priorityis our



Internal Audit approach



Risk assessment
-

Internal Controls
=

Residual risk



Risk : spread of infections

Mode of transmission Preventive Detective Corrective

Direct contact (1) +++ 3 (1 to 5) 3 2 1 (1 to 5) (0 or 1)

Indirect contact with surfaces or object (2) ++ 2

Airborne (3) + 1

Protocol (top 20)

Ticketing time-slot (1) 3 3 ✅ 3 1 13 4

Thermal camera (1) 3 4 ✅ 3 1 13 4

Air purifier devices (UVC + Ions + Plasma) (2)+(3) 3 5 ✅ 5 1 17 1

Surface cleaning (2) 2 3 ✅ 5 0 13 4

PPE (personal protective equipment) (1)+(3) 4 3 ✅ 5 0 15 2

Physical distancing floor signage (1) 3 2 ✅ 5 0 13 4

One-way circulation (1) 3 1 ✅ 2 0 9 18

Food safety (2) 2 5 ✅ 3 0 13 4

Temperature checks (1) 3 3 ✅ 5 0 13 4

Electrostatic desinfection (2) 2 3 ✅ 5 0 12 11

Hand sanitizers (1)+(2) 5 4 ✅ 3 0 15 2

Reduced touchpoints (2) 2 3 ✅ 3 1 12 11

Contactless transactions (2) 2 4 ✅ 3 1 13 4

Informations signage (1) 1 3 ✅ 4 0 11 13

Recommandations (1) 1 3 ✅ 4 0 11 13

Objects desinfection before entry (2) 2 3 ✅ 2 0 10 16

Limit audience per sqm (1) 3 2 ✅ 3 0 11 13

Adapt event formats (1) 3 1 ✅ 3 0 10 16

Traceability through Data NA 0 3 ✅ 1 1 6 20

Isolate person with symptoms (1) 3 3 ✅ 1 0 8 19

Confidence 

/ UX score

Durability 

bonus

Risk 

classification 

score

Total 

score

Priority 

ranking

Type of controls and objectivesVenue 

impact 

score

Risk 

classification
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Problem
1. Spread of infections

• Direct contact

• Indirect contact 

• Airborne

2. Confidence
(residual risk)



Risk assessment
-

Internal Controls (> reopen)
=

Residual risk (> do not come)  
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SOLUTION





UV-C 
PCO
OZONE
IONS -











STUDIES

Source : CNRS

Source : Health
Protection Agency

A. No treatment
B. UV lamp only
C. COP only
D. UV + COP



STUDIES TO COME

&



RISK REDUCTION

• Indirect contact 
> surfaces & object contaminations

•Airborne 



https://www.nejm.org/doi/full/10.1056/NEJMc2004973?query=featured_home

> Viable SARS-cov2 up to 3 hours post aerosolization

> Aerosol and Surface stability of SARS-cov1 & SARS-cov2 are comparable

> Airborne transmission may have been responsible for the largest
53 superspreading event during the SARS epidemic of 02-03

https://www.nejm.org/doi/full/10.1056/NEJMc2004973?query=featured_home


REFERENCES
England Ambulance Service : absenteism

Reduction of 54% of total sickness

Source : NHS

Offices : banking sector

Waste management : recycling centers

Stadium : Premierleague

Travel : Airports

Public transport : London

Medical : dentists, hospitals,… 

Covid-19 : Wuhan hospital



Problem
1. Spread of infections

• Direct contact

• Indirect contact 

• Airborne

2. Confidence
(bring customers back)



CONFIDENCE

Poll

• 27% attend of course ! 
• 31% only if 
• 34% when vaccine is found
• 8% won’t

Source : Brussels Expo survey on B2C DB - 16.000 
answers received

AIR QUALITY

• Difficulty breathing
• Invisible ennemy
• Link air pollution
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AIR
vs WATER 
vs FOOD

The average adult inhales and 
exhales 11,000 liters of air/day

90% indoor 

Air quality standards to be 
reviewed



COMMERCIAL 
FEEDBACKS

EU event not cancelled 

B2C show 1Q2021 could start 
selling

New prospects



CONCLUSIONS

SAFE VENUE OUR TOP PRIORITY
QUALITY OF INDOOR AIR
PART OF A PROTOCOL
RISKS MANAGEMENT + CONFIDENCE
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